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Online at www.securityid.com.au

For renewals use your username and password you 
initially created.  Click "?" to have the username and 

password sent to your registered email address.  Note -
some older passwords may not have transitioned to our 

new system.  Send us an email if any problems or 
questions.  The online system includes a facility for 

credit card payment.

Email id@securityid.com.au

Renew by sending us an email.  Just tell us you want to 
renew and advise us of any change to contact details 
such as address, phone number, email or employer.  

Send a recent digital photo of yourself via email or MMS 
to 0428 4848 01.  We will send you a link for credit card 

payment or offer alternative payment options.

Telephone 1300 00 ASIC

Phone us on 1300 00 2742 (International +61 428 4848 
01) and advise us of your updated details.  We can take 
credit card details over the phone.  We might need to 

call you back at a time that is convenient to you.  Send a 
recent digital photo of yourself via email or MMS to 

0428 4848 01.  If you have a hard copy printed photo 
will will advise you which postal address to send it to.

Your Employer or Airport Manager arranges your card...

Please advise your employer/airport manager that your 
card is due to expire .

Optional methods for 

Individuals

Online at www.securityid.com.au

For renewals use your username and password.  Click 
"?" to have the username and password sent to your 
registered email address.  Remember - with our new 

system you can manage multiple applications with one 
password.  Send us an email if any problems or 

questions

Email id@securityid.com.au

Renew by sending us an email.  Just tell us which cards 
you want to renew and advise us of any change to 

contact details such as address, phone number or email.  
Send a recent digital photo of the applicant via email or 
MMS to 0428 4848 01.  Applicants can also send their 

own photo.  We will invoice you or process payment to 
your credit card.

Telephone 1300 00 ASIC

Phone us on 1300 00 2742 (International +61 428 4848 
01).  Just tell us which cards you want renewed and 
advise us of any changes to contact details such as 

address, phone number or email.  Send a recent digital 
photo of the applicant via email or MMS to 0428 4848 
01.  Applicants can also send their own photo.  We will 

invoice you or process payment to your credit card.

Spreadsheet Method

For employers and airports who use our Excel 
spreadsheet for multiple applications.  Complete and 
send the spreadsheet to us via email.  Contact us to 

obtain the latest version.  Send a recent digital photo of 
the applicant via email or MMS to 0428 4848 01.  

Applicants can also send their own photo.  We will 
invoice you or process payment to your credit card.

Optional methods for

Employers or

Airport Managers


